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THE CHOICE IS YOURS!
PREPARING FOR SHRM 

CERTIFICATION
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Stand Out From the Crowd

Increase your salary 
Certified professionals report $17K 
more for SHRM-SCP $5.5K more for a 
SHRM-CP

Demonstrate your HR expertise
SHRM-SCP and SHRM-CP prove your 
extensive HR knowledge

Get Promoted
68% of certified professionals report 
their certification was key in receiving 
a promotion

Unlike memorization-based certification credentials, SHRM 
certifications measure an HR professional’s most critical skill: the 
ability to apply HR principles to real-life situations. 
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SHRM-CP and SHRM-SCP Credentials
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Defines knowledge, 
strategies, and 
competencies 
required of global HR 
professionals

Industry-leading level 
of excellence and 
relevancy

What HR Professionals Need to Know
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Eligibility Requirements

The SHRM certification program recognizes the value of formal HR education, 
makes certification accessible to professionals with less-than-full-time work arrangements,

and provides a pathway from SHRM-CP to SHRM-SCP. 
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Exam Overview

EXAM FORMAT AND LENGTH
▪ Computer-based testing (CBT)
▪ 160 questions (knowledge-based items and situational judgment test items)
▪ 4 hours for exam

TEST WINDOWS AND REGISTRATION DATES

CERTIFICATION CYCLE
All certifications are valid for three years.  

Spring Exam Winter Exam

Exam Window May 1 – July 15, 2019 December 1, 2019–February 15, 
2020

Regular Application 
Deadline

January 2 – March 22, 2019 May 14 – October 18, 2019

Late Application Deadline March 23 – April 12, 2019 October 19 – November 9, 2019

6



2/19/2019

4

© 2019 SHRM

Covers the Right Content

Provides Options to Study

Offers a Proven Way to Learn

Includes Practice and Feedback

Prepare to Succeed
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Tools to Ensure Certification Success
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Learning Options 
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Choose from four learning options and start your 
certification path, your way. 
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Hear From Successful Candidates

Laura Dean
District Manager
Starbucks

Katherine (Katie) Gibson
HR Policy and Analysis 

Manager Metra

Sharon Williams
HR Analyst II 

Department of Health 
Professions, State of Virginia

Studied on                  
her own

SHRM-CP SHRM-CP

SHRM-SCPTook an Instructor-
led Course

Corporate Instructor 
Led course
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SHRM-SCP

Cristin Erdman
Senior Director at Target 

Corporation

SHRM-SCP

Took an Instructor-
led Course
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What Do You Wish You Would Have Known?

You need to think beyond how 
your business does things, about 
what is the best solution across 
the industry.

I had test anxiety but the system 
offered a personalized approach to 
help me focus on the areas I needed to 
study most — boosting my confidence. 

Don't just get a 
book and think 

that’s enough you 
need a system and 
the time to study.

Schedule your 
test soon after 
your studies to 
make it stick.
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Why SHRM Certification?

Competency-based 
certification that tests your 
ability to apply knowledge 
on the job

The only HR certification backed by 
SHRM, the world’s largest HR 
membership organization 
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Employer 
supported

Be part of a 
community

Not just a 
title- it is 
continued 
learning

To enhance my 
skills and use 

the knowledge 
daily
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Determining SHRM-CP / SHRM-SCP

Choose based on 
the focus of your 
job

Some may 
eventually earn 
both
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How Did the LS Help You Prepare?

Assessments and Quickstarts Flashcards
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Question Rationales
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How Much Did You Study?

Katie: 

• Twelve weekly classes 
(40 hours)

• Another 40 hours with 
pre and post course 
studies then in the last 
week for 1- 2 hours per 
week

Laura: 

• Allowed 6 weeks to 
prepare

• 8 hours per week on 
focus areas early on

• Last 3 weeks 6 hours per 
week

Cristin: 

• 10 week class time 3 
hours per week

• Additional 3 hours 
outside class

• Last 3-4 weeks another 
60 hours practicing & 
studying 

Sharon:

• Twelve weekly classes 
(40 hours)

• 1-2 hours per week prep 
outside of classroom

• 2 full days before exam
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“It’s like running a marathon-
you have to prepare”

“I took a methodical 
approach to make sure I 
covered the material I 
needed”

* 60+ hours for Learning 
System tools alone 
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What is Your Study Style?
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Better on my own vs 
an instructor?

Need for structure?

What do you need to 
feel confident for 
exam?

Do you want or need 
group motivation?
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Helpful Tips
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• Manage your study time

• Be prepared for the test environment

• For scenarios- read questions first

• Use all the resources

✓ Headphones
✓ Noises 
✓ Mark and Review

✓ Security
✓ Use of white board
✓ Allow time for review

✓ Answer every question
✓ Use the strike through
✓ Go with your GUT

✓Create a schedule based on exam date
✓Focus on weak areas
✓Start studying early

✓ Practice with CP & SCP questions
✓ Use report to focus on weak areas
✓ Post test mimics exam experience

✓ Read content then quiz
✓ Flashcards on the go
✓ Quickstarts
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How Has Certification Affected Your Career?

I am now a resource for 
my company and 
understand the impact 
HR policies can have on 
my organization
- Laura, SHRM-CP

Now that I am 
certified, I understand 
more of the big picture 
and can help my 
organization grow.
- Sharon, SHRM-CP

I use the knowledge I 
learned on a daily basis. 
I consistently remember 
things I learned during 
my studies to help me 
solve problems.
- Katherine, SHRM-SCP
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My certification proves 
my knowledge is up to 
date and the study 
process helped me focus 
on future career areas I 
would like to pursue. 
- Cristin, SHRM-SCP
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Next Steps

Identify

Which exam 
to take–
SHRM-CP or 
SHRM-SCP

Determine

Time you can 
commit and 
when to take 
exam

Assess

Your current 
knowledge 
and 
competencies

Evaluate

Exam 
weighting 
versus your 
skills

Plan

Appropriate 
resources and 
map for 
success
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Resources

• Certification Tools. SHRM Body                                                                  
of Knowledge and Certification                                    
Handbook.  shrmcertification.org

• SHRM Learning System Information. Free demo, 
learning options, listing of courses and programs.  
shrm.org/learning
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http://www.shrmcertification.org/
http://www.shrm.org/learning


2/19/2019

11

© 2019 SHRM

Special Offers
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Earn a $25 discount 
when you purchase* 
by March 31, 2019. 

*Offer applies only to the self-
study learning option and 
cannot be combined with any 
other offers or previous orders. 
Expires March 31, 2019.

To redeem discount, visit 
shrmcertification.org/learning

and click on the Order 
Now button. Enter the 
code: LS06819. 

275+ Partners offer 
courses worldwide. 
Contact partners for 
potential offers such as 
early bird/member 
discounts.

Program fees and discounts 
vary. To find an Education 
Partner in your area, visit 
shrmcertification.org/partners

SHRM Education 
Programs are 
discounted for SHRM 
members. The 
discount varies 
depending on format.

For schedule, pricing and 
discount details, visit 
shrm.org/seminars

Available formats:
• 3-Day In-Person
• 7-Week Virtual
• 9-Week Virtual

Volume discounts are 
available for group orders. 
Choose from two 
convenient options.

For more information on 
group training, visit 
learnhrm.shrm.org/hr-team/

Training led by a SHRM-certified 
instructor. Contact:  
OrgTraining@shrm.org

Training led by your instructors or 
self-directed learning. Contact: 
Colin.Moylin@shrm.org

Self-Study 
Program

Education 
Partner 

Program

SHRM 
Educational 

Program

Onsite Training 
& Development
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Questions?
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http://www.shrmcertification.org/learning
http://www.shrmcertification.org/partners
http://www.shrm.org/seminars
http://learnhrm.shrm.org/hr-team/
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